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1. Introduction

The protracted crisis in Syria has resulted in mass displacement of the country’s population. Over
11.7 million people! have been displaced since the beginning of the conflict, 660,000 of whom are
Syrian refugees currently registered by UNHCR in Jordan.?

UNHCR has estimated that 79% of Syrian refugees registered in Jordan live in urban, peri-urban and
rural host communities. Many families now face depletion of their savings and personal assets, as the
majority of them has been settled in Jordan for years® with humanitarian assistance on a constant
downward trend.

Situated around 2 kilometres from Zaatari Camp, Zaatari Village suffers from a lack of long-term
humanitarian assistance, yet has continuously welcomed Syrian refugees since the beginning of the
conflict.

Acting For Change International (AFCI) is a Syrian-led initiative founded in October 2016. The
nonprofit organisation is currently developing a community-based training centre in Zaatari Village in
order to provide remedial education to Syrian refugee children and skills-based training to Syrian and
Jordanian adults.

Various attempts at delivering food items (FIs) and non-food items (NFIs) in Zaatari Village have
proved to be highly needed, yet not designed and implemented well enough to address basic gaps.
Moreover, essential services such as healthcare, shelter and legal support remain inadequate, with
multiple humanitarian actors providing only short-term fixes to meet community needs. AFCl has
identified information, reporting and coordination as the main weaknesses to an efficient community
support plan.

Thanks to this multi-sector needs assessment, AFCI will provide valuable data that will facilitate an
evidence-based and well-targeted community resilience strategy, including all active and potential
stakeholders (AFCI, Al Zaatari - Al-Manshiah municipality, NGOs, UNHCR, etc.).

This first key findings report presents findings from quantitative data collection. It will be completed
by a final evaluation report, detailing key findings from all phases of data collection.

L https://reliefweb.int/sites/reliefweb.int/files/resources/2018_syr_hno_english.pdf
2 http://data.unhcr.org/syrianrefugees/country.php?id=107, accessed on 7th March 2018
370% of of registered refugees arrived in 2012 and 2013 (UNHCR)
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2. Methodology

This multi-sector needs assessment employs both quantitative and qualitative methods in a two-
stage process.

2.1. Population of interest

The assessment covers current populations residing in Zaatari Village, including long-term displaced
Syrian refugee households (70%) and the most vulnerable Jordanian households (30%).

Key Informants have actively participated in each stage of the AFCI multi-sector needs assessment, to
ensure the accuracy and adequacy of its findings. Key Informants have been selected according to
their specific community ties and AFCl program endorsement. They have been involved from
December 2017 until the date of writing and have reviewed Syrian and Jordanian household
guestionnaires, faciliated access to Syrian and Jordanian communities and provided follow-up.

The assessment has reached Syrian households already using the AFCI training centre and facilities.
This allows AFCl to ensure it is able to efficiently monitor its future assistance delivery plan.

Some Syrian households presenting high-level vulnerabilities have also been included in data
collection, if and when requested by Key Informants. This mechanism allows AFCI enough flexibility
to efficiently reach the most vulnerable households.

2.2. Primary data collection

2.2.1. Quantitative data

The first phase of primary data collection consists of a quantitative household survey conducted in
Zaatari Village. A household is defined as a set of individuals or families sharing a corresponding set
of shelters or a compound®. In total, the assessment has covered 78 Syrian households and 15
Jordanian households, equating to 544 individuals.

Syrian and Jordanian head of household questionnaires were designed to develop a baseline dataset
on vulnerabilities and needs, identify coping strategies and active stakeholders and facilitate future
thematic interventions.

4 UNICEF (2013), Informal Tented Settlements in Jordan: A Multi-Sector Baseline Assessment
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The indicators included in the data collection are based on those used in the Regional Refugee &
Resilience Plan 2018-2019° as well as standardised questions and indicators used by REACH in
previous multi-sector and host community assessments. Questions have been adapted to the Zaatari
Village context and regularly scrutinized and validated by Key Informants.

Prior to data collection, training sessions and formal guidelines have been provided to translators
and assessment officers. During the pilot phase (1% week of February 2018), survey execution was
refined and standardised. From 5" of February to 24 of February, interviews have been conducted
in Acting for Change International training centre rooms, ensuring a secure and confidential
environment for participants.

2.2.2. Qualitative data

The second phase of primary data collection will consist of qualitative focus group discussions
conducted among women attending AFCI adult literacy classes. This purposively selected group is
based on those women’s active participation within Zaatari Village communal life, and as such, they
are therefore able to provide an accurate overview of Zaatari Village

The purpose of these focus group discussions is to gain broad thematic insights on specific gendered-
issues (access to NFls, specific healthcare, pregnancy support), key issues and coping strategies and
to assess the relevance of potential initiatives. The questionnaire will be influenced by preliminary
findings of the household-level surveys included in this report.

5 https://reliefweb.int/sites/reliefweb.int/files/resources/3RP-Regional-Strategic-Overview-2018-19.pdf
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3. Key findings
3.1. Family profile

The assessment has covered 78 Syrian households and 15 Jordanian households, ie 544 individuals.
Each household in Zaatari Village is composed of 6 individuals on average (from 4 to 8 members for
77% of households).

Despite the typical head of household's average age being 44 years old, the Zaatari Village population
remains strikingly young: 53% of individuals included in the survey are aged less than 15 years old.
Important challenges are to be addressed in terms of access to primary goods (food, clothes,
heating), to adequate and safe housing, to an appropriate education system, to proper healthcare,
follow-up services and to future labour market opportunities.

Female-led households constitute 45% of interviewed Syrian households and 40% of Jordanian
households. A head of household’s gender can strongly affect household members, especially with
regards to legal status and nationality issues. In both Jordanian and Syrian documentation legal
systems, only fathers can pass on their nationality to offspring. In certain circumstances, household
members were found to not share the same national documentation. This specific feature can
especially be noted for Jordanian households, some of whom reported to contain individuals with
both Jordanian and Egyptian or Palestinian nationalities within the same household.

3.1.1. Displacement

70% of interviewed Syrian families have settled in Zaatari Village in 2013. Recent migration has
drastically diminished, with only 5 households having arrived from Syria since 2015.

The top 3 reasons for Syrian families’ displacement are conflict environment (45%), destruction of
home (41%) and general fear for safety (12%). 83% of respondents have moved with their family,
though, in some cases, family members’ detention or disappearing in Jordan or Syria has been
reported.

Syrian settlement in Zaatari Village has a specific regional feature: 94% of Syrian families reported
communities of origin in Homs governorate and 6% in Deraa. Close tribal linkages to the Zaatari
Village host community have been identified as the main pull factor for Syrian household settlement
in Zaatari Village: 69% of households consider relatives or friends to be the main reason for choosing
their current location of residence.
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3.1.2. Households’ main concerns and issues

HOUSEHOLDS MAIN ISSUES

winterization
equipment

access to
healthcare

food provision

Households' main issues (Syrian HH)

access to healthcare
access to labour market
child education
clothes
financial issues
food provision
health...
legal issues
other
security
shelter
WASH infrastructure
winterization equipment

0% 5% 10% 15% 20% 25%

The top three priority needs faced: lack of
winterization equipment (17%) access to healthcare
(14%), food provision insecurity equal with lack of
clothes (13%)

Differences among Syrian households and Jordanian
households’ main issues mainly concern financial
issues (mentioned by 17% of Jordanian households
and 6% of Syrian households) and winterization
equipment (mentioned by 22% of Syrian
households and 8% of Jordanian households).

Households' main issues (Jordanian HH)

ACTINGFORCHANGE

access to healthcare

access to labour market
child education
clothes
financial issues
food provision
health...
legal issues
other
security
shelter
WASH infrastructure
winterization equipment

0% 5% 10% 15%

A potential explanation for Syrian and Jordanian households’ priority needs differences is that of
Jordanian households' permanent settlement situation, in contrast to Syrian households' precarious
housing situation. Syrian households typically focus more on primary needs, such as winterization
equipment and clothes, rather than income sourcing.

20%
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3.2. Food security

73% of interviewed households have faced a shortage of food in the month prior to survey. This
finding indicates a clear and structural inability to access enough food, for both Syrian and the most
vulnerable Jordanian households®. This high figure should be of significant concern, especially
considering the high proportion of total population aged less than or equal to 6 years (21%).

3.2.1. Syrian households’ access to food

SYRIAN HOUSEHOLDS' MAIN FOOD SOURCEs | SYrian  households  mostly  rely on
humanitarian assistance to access food

(67%). 5% are able to combine NGOs support

’ and own food items (Fls) purchase. Such

humanitarian assistance dependency

constitutes a major threat to those families’
food security.

Humanitarian assistance type and provider
could not in always be clearly identified. Of

= assistance from government = assistance from local community known providers of humanitarian assistance

’

assistance from UN assistance from various NGOs UNHCR appears as the onIy Fls provider for at
= bought with cash = coupons least 39% of Syrian households.

The top 3 Syrian households’ food shortage
coping strategies reported are buying less
100% expensive food (42%), limiting portion sizes

(33%) and reducing the number of meals
m buying less expensive food (17%). Diminishing food quantity appears as a
common strategy.

Food shortage coping strategies (Syrian HH)

80%
60%

M limiting portion sizes

40%

reducing meals per day No assessed Syrian household cultivates land

s nor owns livestock. Legal restrictions placed
° starve . . .

on Syrian displaced households in Jordan

0% might constitute an important barrier to such

activities.

61t is worth noting that 100% of of Jordanian households have reported a food shortage in the month prior to survey. Food provision
insecurity could be used as a vulnerability index-defining tool.
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3.2.2. Jordanian households’ access to food

JORDANIAN HOUSEHOLDS' MAIN FOOD 80% of Jordanian households do not receive any

SOURCES support to purchase food, despite of reported

[

inability to access sufficient Fls.

No NGO providing specific support for host
community households could be identified. The most
vulnerable Jordanian households’ food security is
therefore even more uncertain than that for Syrian

households.
= assistance from government = assistance from local community
assistance from UN assistance from various NGOs
m bought with cash = Coupons

Food shortage coping strategies

(Jordanian HH) The top 3 food shortage coping strategies reported by

Jordanian households are buying less expensive food (42%),

100% limiting portion sizes (33%) and reducing the number of

starve meals (17%). Diminishing food quantity, including starvation,
appears as a common strategy.

80%

reducing meals per day

60%
40% ® limiting portion sizes 1 Jordanian household cultivates land, which is its property.
) B buying less expensive None of them own livestock. Land ownership appears a key
20% food condition allowing Jordanian households to potentially
0% cultivate land or own livestock and therefore improve food
security.

Future qualitative data collection will assess Syrian and Jordanian households’ type of diet and active
food assistance actors, providing indications for potential programs to address chronic food
insecurity.



Multi-sector needs assessment in Zaatari Village

Acting for Change International, Jordan, 2018 o
ACTINGFORCHANGE

3.3. Water and sanitation

3.3.1. Water
Do you have access to Do you have access to
enough drinking enough drinking Findings indicate that
water? (Syrian HH) water? (Jordanian HH) drinkable water access is
r under stress in Zaatari
Village.
= yes ®no Eyes ®Eno

Jordanian households are more exposed to drinkable water shortages. 53% of assessed Jordanian
households reported being unable to access sufficient drinking water, compared to 26% of Syrian
households. It could be linked to a humanitarian assistance gap between Syrian and Jordanian
households in Zaatari Village. Even though half of Jordanian households can access communal tanks,
they do not have any external income source to pay for private tanks, water bottles or water
canisters.

Various primary sources of drinking water are used: water canisters (46%), private tanks (32%),
communal tanks (12%) and filters (11%). Their use slightly varies between Syrian and Jordanian
households. 5% of Syrian households can access communal tanks, so they compensate by using
water canisters. Access to drinking water can be at risk because of households’ high dependency on
private sources of water, that may become unaffordable following price fluctuations.

3.3.2. Sanitation

91% of households have access to a

Do you and your family Do you and your family formal shower and 98% can access
have access to a formal have access to formal formal latrines. Most facilities are
shower? latrines? : ;
: private for each household, either
\ g Jordanian or Syrian.

However, only 38% of households have
access to safe and appropriate latrines

= yes ®no = yes ®no for the elderly, pregnant or disabled.

10
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3.4. Health and access to healthcare

3.4.1. Vulnerable populations

Zaatari Village is home to various vulnerable sub-groups:

- 21% of the interviewed population is aged less than or equal to 6 years old.

- 19individuals are aged older than or equal to 60 years old (from 60 to 103 years old). Elderly
people therefore represent 3% of the interviewed population.

- 17% of households have reported having at least 1 disabled household member.

- 30% of households have reported having at least 1 pregnant and/or lactating female
household member.”

3.4.2. Child health

83% of Syrian children and 82% of Jordanian children have reportedly been vaccinated. However
vaccination type could not be assessed during interviews®.

40% of Jordanian households have reported requiring child psychological support, against 18% of
Syrian households. Psychology and trauma ignorance might prevent some households from
identifying the symptoms of psychological trouble in their children.

3.4.3. Short-term health issues

The rate of recent health issues reported by households in Zaatari Village is high: 60% of interviewed
households have experienced at least one in the two weeks prior to the survey.

Have you or your family Have you or your family Disaggregated, 57% of Syrian
experienced health issues in experienced health issues in and 75% of Jordanian
the last 2 weeks (Syrian HH) the last 2 weeks (Jordanian households have reported to

HH) have experienced health
\ issues in the two weeks prior

to the survey.®

Eno ®yes ®no ®yes

7 Specific gender-related issues will be assessed from qualitative data, collected during a women focus group. It will address gynaecology,
pregnancy, gender issue and livelihood topics.

8 Vaccination type will be assessed thanks to qualitative data, collected during a women focus group

° No explanation has with enough credibility accounted for such a difference, yet Jordanian households tend to have a broader definition of
health issues, by including psychological troubles for example.

11
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Syrian households' health issues
experienced for 2 weeks prior
to the survey

blue water eye
syndrom .

flu -

T

infection

0% 10%  20%  30%

W

ACTINGFORCHANGE

Jordanian households' health issues
experienced for 2 weeks prior to the
survey

swollen feet |GG

respiratory tract
infection

psychological issues [ ININENEGGE

0% 10%  20%  30%

Seasonal rain and cold, combined with a lack of winterization equipment and isolation, can strongly
affect health, especially for the most vulnerable people. Seasonal factors - namely that the
assessment was conducted during Jordanian winter - can therefore have heightened this rate of

incidence.

3.4.4. Chronic diseases

Does anyone in your
household have a chronic
disease? (Syrian HH)

Eno ®yes

Type of chronic disease
(Syrian HH)

asthma I
diabetes

epilepsy
heart disease

-
-
-
high blood... HE————
kidney

I

other

0% 10% 20% 30%

44% of households have at least

Does anyone in your one household member

household have a chronic Sufferlng from a chronlc

disease? (Jordanian HH) disease. Syrian  households

(45%) are on average more
( > subject to chronic diseases than
Jordanian households (36%).

EnNo myes

Type of chronic disease

(Jordanian HH) High blood pressure appears as

the main type of chronic
asthma disease'®. The high asthma rates

diabetes  EEE——r among Syrian households, and
epilepsy the high diabetes rate in
heart disease Jordanian households - likely
high blood... E—— linked to environment and
kidney  me—-— untreated respiratory
other == conditions, and diet,

0% 10% 20% 30% respectively.

10 Figures should be carefully considered, as only 33% of Jordanian households have specified the type of chronic disease experienced.

12
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3.4.5. Disabilities

17% of households have at

Does anyone in your Does anyone in your

household have a household have a least one ) household
disability? (Syrian HH) disability? (Jordanian HH) member suffering from a
disability.™
>
®NOo myes ENno myes
Type of disability (Syrian HH) Type of disability (Jordanian HH)
Physical
visual . visual — imyediment
speech... - speech... Mm— a I:)ears as the
physical disability I ———— physical disability I ————— mp?n t ¢
mental = mental .a' 3 VlF;e o
auditory mmm suditory disability**.
0% 20% 40% 0% 0%

3.4.6. Access to healthcare

The top 3 healthcare services typically used by interviewed households are: government healthcare
services (44%), private healthcare services (27%) and various NGOs (21%). Current active healthcare
stakeholders have been identified, including NGOs (Emarati hospital, Aoun hospital, Ashamal hospital
and Thalil hospital).

However, 95% of households have reported difficulties accessing healthcare. The top 3 reported
obstacles preventing households from accessing adequate healthcare facilities are: financial
impediments (60%), lack of transportation (24%)® and need for special medical care (7%). Syrian and
Jordanian households typically report the same type of issues.

1 Households were asked to self-identify disabilities, which, typically, is a social taboo, with many households likely to not accurately
identify disabilities among them.

12 Figures should be carefully considered, as only 12% of interviewed households have specified the type of disabilities experienced.
13 See 3.5.5. Transportation section

13
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3.5. Livelihoods

Jordanian households’
Household monthly income average monthly income
35% (177 JD/month) is higher
30% than Syrian households’
25% average income (148
20%
JD/month).
15%
10%
5% However, Jordanian
0,
0% households’ median
0-50JD 50-100JD 100-150 JD 150-200 JD 200-250 JD 250-300 JD 300 JD and ]
+ monthly income (133
JD/month) is lower than

== Syrian households' income === Jordanian households' income .
v Syrian households’

income (140 JD/month).

The situation is of main concern: Jordanian and Syrian household’s income mentioned are
per family. The vast majority of interviewed households are therefore living under the
absolute poverty line. 14

3.5.1. Syrian households’ livelihood features

7% of Syrian households
rely on labour wages as
their main income source.

Main sources of income (Syrian HH)

casualwork N

overnment salar )
& Y Syrian  households are

humanitarian assistance (UN support) I highly dependent on
humanitarian assistance.

loan |
90% of them completely
local community support | depend on either UNHCR
NGO support 1 (88%) or various NGOs (2%).
) Aid-dependency increases
t .
omer household vulnerability
salaried labor with aid delivery being on a
constant downward trend
0% 10% 20% 30% 40% 50% 60% 70% 80% .
since 2015.

14 poverty indexes should be provided in the final report.
14
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25% of Syrian households have at least one potential income-earner in the household (female
income-earner in 51% of cases). Potential child labour is suspected for 14% of Syrian households,
who have reported that their children help at work.*

79% of Syrian respondents have expressed a will to work and access the Jordanian labour market.
Desired type of work often mirrors former income-generating activities prior to displacement.

As the vast majority of Syrian
Prior to displacement and targeted income-generating households come from rural

activity hopes (Syrian HH) districts in Homs, cattle and

agricultural labour represent 49%
25% of household income-generating

II activity hopes.

QOQQ/ \o&b ¢ & \‘}\OQ e@(\% o@@k &,\o*o &\,\Q% Q\O& é\oo" . & o &q}"' So.me respondents would !ike to
&S & ° & ¢ & & shift to more commercial or
S 0\\0@ <% & ® service-related activities, such as
¢ ¥ driving (5%), sewing (4%), opening

B Former main income-generating activity prior to displacement a Sh0p (3%)-

B Targeted income-generating activity
Syrian households have developed
livelihood coping strategies to face scarce financial resources. The top 3 alternative income-
generating strategies adopted are: borrowing (57%), reducing spending (24%), and accessing local
charity support (6%).

3.5.2. Jordanian households’ livelihood features

21% of Jordanian households rely on

Main sources of income (Jordanian HH) labour wages as their main income

casual work source.
government salary
humanitarian assistance (UN...
loan
local community support
NGO support
other
salaried labor

Jordanian households are highly
dependent on external assistance. 67%
of them completely depend on the
government (29%), various NGOs
(21%) or local community (7%) for
income support.

0% 20% 40% 60%  80%

15 This statement will be completed by qualitative data collection, to understand better family and social norms and structures in Zaatari
Village.

15
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67% of Jordanian households have reported to have at least one potential income-earner (female
income-earner in 45% of cases). Potential child labour is suspected for 15% of Jordanian households,
who have reported that their children help at work.*®

66% of Jordanian respondents would like to access secondary or tertiary sector activities, such as
small businesses (38%) or government jobs (14%).

Jordanian households have developed livelihood coping strategies to face scarce financial resources.
The top 3 alternative income-generating strategies adopted are: borrowing (47%), reducing spending
(21%) and selling assistance (11%), equal with family or friend support (11%) and charity support
(11%). In general, it was observed by enumerators and AFCI workers that the Jordanian community in
Zaatari Village appears to have strong social ties and a sense of communal solidarity.

3.5.3. Adult literacy and work-skill trainings

Higher qualification (Syrian heads of HH) Higher qualification (Jordanian heads of
HH)

/o

19% of Syrian and 17% of
Jordanian respondents have a

—
‘ gualification higher than primary
school education. *’
= primary school exam = middle school exam m primary school exam = middle school exam
highschool exam master degree highschool exam master degree
m gther u none = other = none

45% of Syrian respondents and 57% of Jordanian respondents can write and read in Arabic. More
than 84% of total households have at least one adult family member able to read and write in Arabic,
in contrast to 25% able to do so in English.

12 Syrian respondents have benefited from literacy classes provided by AFCl. 48% of Syrian
respondents would be interested in literacy classes (16%), English classes (16%), digital literacy and
internet training (16%) and first aid training (31%). 33% of Jordanian respondents would also be
interested in English classes and 44% in first aid training.’®* Among other potential forms of training of
interest, business skills, cooking, sewing/knitting training has been reported by respondents.?®

16 This statement will be completed by qualitative data collection, to understand better family and social norms and structures in Zaatari
Village.

17 Further analysis will assess gender and higher education level correlation

18 Figures should be considered carefully, as a non-representative number of respondents answering is not statistically significant

19 Figures should be considered carefully, as a non-representative number of respondents answering is not statistically significant

16
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3.6. Shelter

3.6.1. Accommodation and land tenure agreements

Type of accommodation agreement (Syrian HH)

.

= don't know = free with owner's consent

free without ownr's consent = hosted by friends/family
= owned with docs = owned without docs

m rented m rented

Type of accommodation agreement (Jordanian HH)

= don't know = free with owner's consent

free without ownr's consent = hosted by friends/family
m owned with docs = owned without docs

m rented m rented

The top 3 Syrian households’ accommodation
and land tenure arrangements are: renting
(78%), free tenancy with or without owner’s
consent (6%) and hosted by relatives (4%).

91% of Syrian households have reported having
a contract (63% of renting agreement, 28% of
oral permission), though renting agreements
tend not to be perceived necessarily as a
written paper contract.

The top 3 Jordanian households’ shelter
arrangements are: owned with documents
(53%), renting (27%) and hosted by relatives
(7%).

58% of Jordanian households have reported
having a contract (33% of having oral
permission, 17% of having renting agreement,
8% of having court issue deeds), with the same
agreement characteristics as with Syrian
households.

42% of Jordanian households reported that they
do not know their type of land tenure
agreement.

Such findings illustrate households’ housing vulnerability. Rent and debt repayment constitute
households’ main financial pressures. Insecure income sources cannot provide enough financial
stability to ensure a housing contract or afford adequate shelter solutions. Moreover, lack of renting
or property documentation or of knowledge about type of land tenure agreement can prevent Syrian
and Jordanian households from accessing their property/renting rights and adequate legal

procedures in case of legal dispute.

17

ACTINGFORCHANGE
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3.6.2. Shelter type

Syrian families’ shelter situation is often more precarious than that of Jordanian families’. A sudden
wave of Syrian arrivals, combined with Syrian refugees’ inability to buy land and steadily decreasing
income sources can explain why 36% of Syrian households have been settled for the long term in
highly precarious shelters in Zaatari Village.

22% of Syrian households
live in either shelters
made of timber sheets or

Type of shelter (Syrian HH) Type of shelter (Jordanian HH)

\‘1. handmade tents.
In contrast, 100% of
assessed Jordanian
households currently
= handmade tents = permanent bricks = handmade tents = permanent bricks reside in permanent brick
= tarpauline tent timber sheets = tarpauline tent timber sheets shelters.
m zinco tents = other m zinco tents m other

3.6.3. Shelter reparation needs

81% of all households have reported facing important shelter issues. The top 3 main shelter issues
are: damp (23%), leaking roofs (21%) and lack of heating (14%). Syrian families living in highly
precarious shelters are more commonly subject to such issues.

53% of Syrian households

Does your shelter need Does your shelter need
: : and 64% of Jordanian
repairs? (Syrian HH) repairs? (Jordanian HH) %
households have reported
that their shelter need
repairs.
®nNno myes ®Nno myes

18
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Specific seasonal issues have also been identified with
Shelter needs for winter regards to shelter needs in Zaatari Village. Winter is of
high concern regarding shelter and NFIs%,

. 78% of households have reported shelter needs for

winter. The top 3 shelter needs for winter are: bold
weatherproofing (30%), heating (30%), insulation (18%).

= door/window = roof repair Highly precarious shelters are completely inadequate for

= insulation heating harsh season conditions. Combined with frequent fuel
= weatherproofing = other shortages, winter often increases households’
vulnerability, and can directly affect individuals’ health.

3.6.4. Access to energy

94% of households have access to electricity

Main sources of heating all day. 3 Syrian households have reported

100% e having a limited access to electricity (from 2
80% to 10 hours a day) and 2 not having access to
60% electricity at all.

40%
20% - Jordanian households’ main sources of
0% - heating tend to be more precarious than
Syrian households Jordanian households Syrian households’. 42% do not have access

to gas heater, 37% use blankets (26%) or

M blankets M electric heater . .

. wood fire (11%). However, all Jordanian
¥ gas heater kerosene burning heater households have access to electricity all day.
W wood fire

Fuel shortage frequency
All Syrian and Jordanian households have faced frequent fuel
| shortages. Such shortages prevent households from cooking,
" and in turn threaten food security, and limit access to enough
heating.

= gyveryday = 2-3 timesa week
= once a week every 2 weeks

® once a month ® no shortage

20 See 3.6.5. Non Food Items (NFIs) section
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3.6.5. Non-food items (NFls)

Household missing items

25%
20%
15%

% ] " ‘ “ |
5%
o JH-HE b

% |
& & g 2 (@ S & & o &
s9E E & S F S & @ Q’DQ &
> & 2O PPN A2 S ) S

@ ¢ o &P Y 2 O @

NN C S o @ & P

% P
Q

B Syrian HH  ® Jordanian HH

Clothing missing items
20%

15%

10%

| 15 |‘I||I
0% - u A1 " |
O

tatlu e

ACTINGFORCHANGE

16% of Syrian households and 13% of
Jordanian households do not miss any
of the set of important NFls selected
by AFCI for the survey.

The most commonly reported missing
NFIs are: gas/fuel (19%), carpets
(16%), mattresses (13%) and bedding
material (12%).

71% of Syrian
households and 78% of
Jordanian  households
miss clothing items.

most commonly
\)@Qé’\o@" %&e" L@ . O @é‘o&fa“o\\:&ré‘ é\@ & é\@ é‘o@é‘ &\o"o reported missing
O &S i I F S clothing items are:
@ &S © £ S @@ e & & - L
@ o‘v S S @ .\Q,& & winter clothing items,
F I (08T & child clothing items and
CFFEELEES g
oS *“s\é“ & women clothing items.
M Syrian HH  ®Jordanian HH
Hygiene missing items
30% 14% of Syrian households and 21%
0 of Jordanian households do not miss
25% f Jord h holds d t
20% . .
15% any hygiene items.
10%
! !
0% [ | The most commonly reported
o o & e missing hygiene items are: shampoo
gobe N S o'bQ & ¢ \@as, & & & & ; g Nyg ) P
S X co\\eg* &A &K °é é@,@ RS {}\\\% (25%), body soap (19%), cleaning
® & 2 \Q,o 3 R @eo supplies (15%) and toothpaste
>
¥ & (14%).

B Syrian HH ® Jordanian HH
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3.6.6. Transportation

62% of households cannot partially or completely meet

Can you and your family meet
Y Y Y their transportation needs.

your transportation needs?

The top 3 main difficulties faced regarding transportation
are: lack of public transportation (47%), cost of public
transportation (43%) and lack of private transportation

yes = partly = no (7%). 24% of households consider lack of transportation as
a main factor affecting access to healthcare.

3.7. Legal aid

3.7.1. Documentation

97% of Syrian households in Zaatari Village are registered under UNHCR as asylum-seekers?!,

49% of Syrian households lack Syrian documentation (birth certificate, passport, ID card, family
record book): missing documents can make accessing basic social service access more difficult,
diminish freedom of movement and create personal feelings of insecurity.

General Syrian documentation assessments are difficult to provide, because of the number and the
diversity of individual situations. Cases of high concerns (e.g. head of household’s detention,
undocumented child...) have been reported and will be addressed urgently, either directly or
indirectly by AFCI.

No Jordanian household has reported having documentation issues, except for one Syrian head of
household, whose children are Jordanian. She has reported being registered under UNHCR as an
asylum-seeker and missing her passport.

3.7.2. Legal needs

51% of households report that they need legal assistance, a requirement shared equally among
Syrian and Jordanian households.

21 UNHCR registration and documentation renewal will be assessed through qualitative data (focus group, partner meeting).
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Type of legal assistance needs

access to legal...

asylum process
birth certificate

family member exit...

healthcare access
ID

land tenure
other

passport

security card
social benefits
UNHCR registration
work permits
don't know

none

0%

M Jordanian households

10%

1|| T

20%

30%

B Syrian households

ACTINGFORCHANGE

Typically, Syrian households are more concerned
about documentation (48%). Documentation is
required to access most basic services, such as
education, healthcare or allocations.
Undocumented individuals, especially children
under 7, should be of primary concern.

Jordanian households are on average more
concerned about accessing social rights (25%) and
legal information (14%).%2

Both Syrian and Jordanian households are
concerned about work permit access. Syrian
refugees can officially be provided with Jordanian
work permits. However, prior conditions are often
too difficult to meet, for various reasons, such as

document non-availability and the high complexity

of the process. Jordanian households concerned with work permit access are often households
whose male head of household is not Jordanian (either Egyptian, Syrian or Palestinian), preventing
them from accessing freely the Jordanian labour market.

3.7.3. Access to legal information

Legal information sources have been assessed to address such needs adequately. These findings
could be used to design an adequate and efficient legal aid delivery program.

Main sources of legal information

50%

40%

30%

20% I I

0,

10% S
O ¥ & ¢ Q& & »
¥ & & A o&g &

< \,bo E}O(\
N o(;b
@6‘ A\
&
& B Syrian HH M Jordanian HH

A third of households rely on direct family and
friends and on local authorities, for legal
information.

Jordanian households tend to turn more to local
authorities (50%) than Syrian households (33%): this
could be linked to local authority accessibility or
level of trust for Syrian households.

27% of households do not know how to access legal
information at all.

22 Figures should be considered carefully, as only 47% of Jordanian households have answered this question.
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3.8. Assistance

3.8.1. Humanitarian assistance providers, type and delivery frequency®

UNHCR?* is the main humanitarian assistance

Assistance providers (Syrian HH) provider for Syrian households. It is worth noting

‘ = UNHCR though that most Syrian households do not
A\\ ':gf‘;‘gfni;ftha"ge'”te"”at"o"a' consider UNHCR as a humanitarian assistance
Jerr I
local community provider when asked. Faith-led NGOs are active
m pther

= don't know mainly as free healthcare providers.

B none

Type of assistance provided (Syrian HH)
100%

Most Syrian families tend to receive mainly monthly cash
transfers (51%) and/or coupons (32%) from humanitarian

o
80% M cash transfer

m food kits
oo clothing items assistance providers.
coupons
40% Wother

20%

0%

Assistance providers (Jordanian HH)

Jordanian household humanitarian assistance is

= UNHCR
= Acting for Change International drastically different. The vast majority of them
government . .
local community consider government (67%) and local community
. 32%‘?{“0\“ (33%) as their main humanitarian assistance provider,
= none excluding any other type or form of organisation.

3.8.2. Acting for Change International impact and visibility

14% of Syrian households have identified AFCI as a humanitarian assistance provider. However, type
of assistance provided could not be assessed with collected data.

No Jordanian household has quoted Acting for Change International, pointing at a difficulty for the
non-profit organisation to effectively reach the most vulnerable Jordanian households.

2 Collected data is not statistically significant enough so far to assess precisely humanitarian assistance providers, type and frequency.
Future qualitative data analysis will complete this quantitative data primary analysis.
24 Future qualitative data collection will include meeting Zaatari Village main stakeholders, ie UNHCR and Emarati hospital
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Annex 1: Data Management

1. Preparation

1. 1. Developing EXCEL database, running Assessment Officers encoding trainings
1.2. Encoding collected data, monitoring data quality

2. Data cleaning

2.1. All observations added as ‘Other’ are encoded® — either by adding the entry to the applicable
existing category, or by creating a new category.

2.2. All missing values are replaced by ‘not answered’ in the database.

2.3. Data misspelling and data inconsistencies are corrected.
3. Data confidentiality

3.1. All database entries should be anonymised prior to any information dissemination.

3.2. No reported individual-need should be communicated without prior formal consent from the
head of the household.

25 Except for specific individual legal and health observations
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Annex 2 : Syrian head of household

ACTINGFORCHANGE

paper questionnaire

ZA'ATARI VILLAGE MULTI CLUSTER NEEDS ASSESSMENT

ASSESSMENT INFORMATION

Name of respondent

Date of Survey
SVl g

Enumerator Phone Number
Sloa ¥ e Il o5l 5

Name of enumerator
¥ e el ot

FAMILY PROFILE

If respondent gives you more than one UNHCR document,
please ask if they all live in the same house

pe
bl s (B & 5iSans Gl

S 13 i SN a e eaml s UNHCR —ale G 5S1 Slille b« i)l 28 131

If they don't all live in the same house, please take information

only for the respondent's household

b il yin e shen 31 el M, 5l ki B sy Gl g O @ Sl

What is your marital status?
¢ Re Ly Gl Al

single
el

married
N

widowed
)

divorced

How many people are |
T S A Sy it S

ng

your household?

To be asked to Syrian only
i O el S

What is your governorate of origin?

Tl Hadian s Lo

Al-Hasakah
s

Raqqa
] 2

Aleppo
e

Latakia

agsssun

idlib Hama Deir ez-Zor

st

Homs Tartus,

sl

Damascus

Rif Dimashq

Quneitra

s el

Daraa
[

As-Suwayda
[y

DISPLACEMENT

What were the main reasons for displacement?

£ 5 30 A i) a e

destruction of

Sl s

due to conflict

Sl

freedom of
movement

BN RV

General fear for
safety

Ol orm pall Capall
o

government

pressure injury, medical conditions natural disaster

e Sl e Rl Y, )i ekl S0

other

[

Other: please specify
NP

10

Please pay attention to write the answer in months
eSS ) TSI SLAN el

How many months ago did you come to Jordan?
TN A e

11

When did you come 16 Za'atan village?
o S Ay N e

1z

Have you moved to this Iocation with your family?
COllile ae LSl s 1) CLlEn) Ja

13

When did your family join you at this location?
sl 138 (o L) AlacaVL S5 e il e

14

What was the main reason for choosing your current location of
residence?

TS 13a 8 AAEY) ST e ) oa L

access to

services

affordability

[ERPRECIRE pR) Sl (aas e s

better security

i el

relatives or
friends here

employment
opportunities

temporary stay before

moving on other

Oas md L o QY 8 e ol EIEgs

()

Other: please specify
T s s R

15

What are the main problems that you and your family are currently
facing?

STl Ghlle | il gt 5 ) Agei )l JSLEAN a e

infrastructures

winterization equipment
(heaters, blankets)

TSR )
Al heal] (Sl RSN LS i e

food provision

RUSRINP

other

children
education

health problems /

adult training psychological issues hygiene items

QUL ptes R 5 Rl OSSN AGa ) JSLE

ZSUR e e

legal issues  shelter

35 Al Ll ol

security

=)

Other: please specify
[N |

LEGAL AID

asylum seeker
status with

jordanian

residency don't want to

16 What type of entry permit do you have? UNCHR refugee citizenship permit none don't know answer other
an = el ol
SASL 3 Ol e g L UNHCR O Y FEr ] Eop— e Y iy Ay 8 Y s e
Gther: please specity
S o s
asylum seeker
status with jordan birth jordanian
17 What type of legal documentation do children below 7 have? UNHCR expired certificate citizenship refugee syrian birth certificate syrian citizenship other
oo = bl il Al
Sl (e a3 S LySlay (0 A3 350 g 5 e UNHCR ) Sl Fpgiie gl Sa st a3 Fpmialt LY 35 e SDe B3l 353,31 peaalt U e
Other: please specity
Sl o fs A
18 None: please specify why children below 7 don't have legal documentation
335 595 (3005 ) Amadl ims ) DSl e s S35 sl i Y S
no document don't want to
19 Which documents are you missing? passport ID card security card registration missing don't know answer other
Folaiis 3 3550 s L P pe 33 el AUy A3aaY) ASUad) UNHCR J) Jaaes | Aadls (3555 3 5 Y el Y Ay ol Y S e
Gther: please specity
Sl o e s oA
process oo
no functioning complicated
civil registry and time
20 Why have you not applied for new legal documentation? No need not familiar with process  nearby consuming registration don't know other
[UETORS Sy SEaN P R (S RN
i A3 6 3, e L5 A 15 sl Y el YL s e e CSA e e A | e UNHCR J) Jeanss aeiy s e
Other: please specifty
amill s 1 A
community direct family and religious
21 What are your main sources of legal information? leaders embassy friends internet local authority NGO police chiefs social network don't know
5 5Ll AL TR
$355 A1 b slaall el ol A L it it et i ) el Sl e ciadasial A Coawisall elae 3 Ao lain ¥ iy
Gther: please specify
amll m fs A
32 DG you feel you need legal assistance? Very much ves Why not no don't kKnow
353 508 B3 Lo ) Ay B mts Ja Tam - v ¥ iy

What would you like legal assistance for?

333 5308 B3 Laay 5 13Le Ul 5m

access to legal

information
e stall gm0

asylum process

3 a0 ol el )

birth certificate

Sl sales

adequate
complaint

certficates mechanism healthcare access land tenure

st i) s s el Bgle N i Y B

social
benefits work permits

Be i W) qdliall | (Janl g pemd

don't know

del ¥

Other: please specify
gl o s oA

SHELTER
24 What kind of shelter do you live in? handmade tents | permanent bricks tarpauline tent timber sheets  bricks abandoned buildings other
T s W el 5 e el B s o> sl A5 s Sats cilie Qe ke e Bl S e
Gther: please specify
S o s oS
free with free without Gwner's hosted by friends | owned with Gwned without
25 What kind of accommodation agreement do you have? owner's consent consent or family locumentation | documentation | rented don't know other
S il Rl
FASLas LAY e £ 55 o8 L UL RSy pn Blnn UL R 5 53 Bl adie 55 gn il 3355 5% il St Aeiy ol
Gther: please specify
el o s oA
Government
court issue letter of renting
26 What kind of land tenure agreement do you have? deeds customary tenure permission agreement oral permission | without permission don't know
FASL 1 Y 5 e B £ 5 e e RS B5s i Al 55l Sl e 3 s i ) S o A=ty
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Gther: please specify
paall e s AT

27 DO you feel secure in this land tenure arrangement? Very much yes Why not no Gon't know
o 1 KLl el 34 b Gl et Ja Tan = v ¥ Ay
28 Are you paying rent? yes no.
o) g s - N
bBroken not enough
29 What kind of practical issues do you have in your shelter? window(s) leaking roof damp lack of heating  unhygienic lack of electricity lack of privacy  unsafe space other
ol 3 S50l Agland) Ll L Lo e S e [y Rty E seln) i Gimyas 4B T e AAS e dals Ty
Gther: please specify
aail) o o ts A
30 Can you and your family meet your transportation needs 2 ves no partly
TSl pall (s Slilile il ke o ey v
lack of public lack of private cost of public cost of private  gender-based
31 What are the main difficulties for you regarding transportation? transportation transportation transportation transportation  violence documents issues other none
ESVSCPRE V= py N W e
TSl pall m pomis il Al Sl praall o Lo 3l Sal sl 3 [ERFUERRIE 3l Sla sl A azala eindl 390 5 s sy
Gther: please specify
a3l s s A
NON FOOD ITEMS
Kerosene airconditioning
32 What is your main source of heating? blankets electric heater gas heater burning heater  unit wood fire other
Ay Jans slana
SR s ) imn a L JESEET 35S siae e sleaa RN oSl 5y TN
Gther: please speciy
aail (> i oAl
33 What does your shelter need for winter? Weatherproofing | isolation heating other none
LA 8 Glpale anting (o3 13e U e oy 3l fees A3 e et Y
Gther: please speciy
2pa3ll o i A
34 Does your shelter need special reparation? ves no
$ala SiaSla) L Aalay dsale da e ¥
more than 10
35 For how much time per day do you have electricity in your shelter? no access less than 2 hours 2- 6 hours 6 - 10 hours hours all day
CaSiale L8 oleSll 5 a sl b 35 oS e e ol e J8 el 6-2 (e Clell 10-6 | Slela Ldie e iSI sl OS
36 How often do you face fuel shortage? everyday 2-3 times a week once a week every 2 weeks | once a month _ no shortage
$24 0 b Lo el 555w IS o IS £l 3 S 55 gl B 55m e IS el (5 e i a2 Y
pots and
37 heater gas / fuel bedding material | carpet furniture gas cooker mattress pans coolbox fan
Which household items do you lack? 2855 R Eees] e =l elll e 5 e i oAk i | sl Gy Asam
other none
S 3l B pSemiis ) L) s L eIy et Y

Gther: please specify
panll (o 2 s AT

Winter jacket for
man

winter jacket for _ winter clothes

winter clothes  winter clothes for

trousers for  trousers for

38 winter jacket for woman  children for woman children trousers for man woman children shoes for man
Which clothing items do you lack? Ol 5 558 Casla elall (5 i cuSla UL ¢ A2 CuSle | Jlal i A2 Gedle | claall 35 50 Gadhe UL 3 58 e s Jais s JUniy JELSU Jiai, e elia
shoes for underwear for  underwear for  underwear for
woman shoes for children woman children socks scarves gloves warm hat bags
RENER QLS 1 Al A1 Sl | A3 TR0 GerSla | JELSU A3 (el [V Aty FERIpEri st
S (A Sl (a1 other none
[Eigpey et Y
Other: please specify
a3 s A
toothbrush and Wwashable
39 toothpaste body soap razor blades nail clippers  combs shampoo laundry soap towels nappies
Which hygiene items do you lack? A e
Sl & sana s LS8 il O sl ASBla RS AUl Ralad oy el b1/l sl el O sl e JbSU Jeill
bedpans for
those with water cleaning
disabilities women's hygiene items  underwear containers supplies other none
3 Il Al S
$aSemiin ) il 3 e a L e peadl pd 350 o Lll A8 3 e LY oLl alall e ) [ERRENIN Ul e et Y
Gther: please specify
paaidll s 15 3
FOOD SOURCES
assistance
assistance from various  assistance from local  assistance from
40 What are your main food sources? own production  bought with cash bought on credit | from UN NGOs community government
S maeln e Gasielon
it ) lalads olae b L e adla (s adalls 5 [ERSNECIANPY Rt Saaiall e S e clalaie e aaine (e Brelia 33a Sa saclaa
Gther: please specify
il o ts AT
Have you and your family faced a shortage of food in the month prior
41 to the survey? yes no
€Y agd liiand (8 plalall s Lo Gl il gl = v
children
buying less reducing meals  reducing food  reducing food children helping  helpingin  exchange
42 How do you cope with food shortage? expensive food limiting portion sizes per day for males for females borrowing food at home the field items for food | other
o4 Jukyis JGLY saelaa
Solalall (i e Jela3 CasS S 8 aal o) 3 G gl paa e 3a poall 3 Clin g (LTS | S ekl (S | LU alalall S Alads CiSlin) o) Jiad) b Pl 3 se Juas S e
Gther: please specify
ol s A
43 Does your household cultivate land? ves no
Som Y E 5 sash Sl Jal s o ¥
Sharecropped
44 What is the land usage/ownership arrangement of this land? owned land rented land land none other
S N1 238 ALY planinl L A<l o oaliad ey 5m o et Y U5 e
25 Other: please specify
il s s A
26 Does your household own livestock? yes no
)y o 5Shas Zuadl Jal Ja o v
27 What Kind of livestock? cattle goat Sheep poultry camel donkey other
Srtisll g s s e s el oals Jlax B s e
Other: please specify
il i oAl
28 Can you or your family Gook your own food? ves no
COalall Salada el Clilile il ok s peey Y
29 What is the main type of cooking fuel that you use? gas bottles Kerosene wood electricity other
€ adall o gadiind (A L) 2550 sa L EEURENESY s el eS Gl e
Other: please specify
2pm3l o s ts A
WATER, SANITATION AND HYGIENE
50 Do you have access to enough drinking water? yes no
S IS8 Ll s e Jgeanll e oS35 Ja peey Y
government non drinkable source of
51 What is your primary source of drinking water? canister filter communal tank  tank private tank water other
Fo il el i A a L poycrpes e/ ils Lle U 5A e Sa LA Zals cli3a oAl Aalla e alaa e
Gther: please specify
il o ts A1
52 DO you have access to enough cooking water? Ves )
Saalall slie (o AIS A3aS e Jpemnll oll £y Ja sy Y
communal
communal showers shower with no
separated for men and  separation no acces to
53 What kind of shower do you and your family have access to? private shower  women between sexes  formal shower  other
e planind oSU
Amiia Aale plaaind SLi G Amiia e Alania¥) oSl
S Gl Zl planiaV) S g 55 a L Gmls plaaind lSa elall 5 Jis 8 il Aalia ud Aane ) U e
Other: please specify
o s A
communal latrines communal with
separate for men and no separation no access to
54 What kind of latrines do you and your family have access to? private latrine  women etween sexes  formal latrines  other
5 Ol Almiie A3le il e | e Adle Cmmise | Adasll Gl
Palilital y cll lial) Gala el £ 55 s L Orald Gamla e el Alaiia Aalia e [y

Gther: please specify
il s s A

How many households are approximately sharing communal latrines?

Sl & Gl el S _ Gadl) S1AY) 230 oS

1 to 10 families
=le 10 A 1 o

11 to 30 families
Alie 30 N 11 oe

more than 100
31 to 100 families families
Alle 100 W 31 o= Alle 100 o= ST

IS there a safe accessibility of latrines for elderly, pregnant and

56 handicapped? yes no
¢ AN Salia Y (553  Jalsall O soeall Lial Gl m Sm iy A - ¥
HEALTH
57 Is there a pregnant or lactating woman in your family? pregnant lactating none
AL 3 aaim e ol s 2S00 s dals amm et Y

How many children are less than 6 years old in your housenhold?

TS e b Aead) o ias JALYN 220 oS
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59 Are your children vaccinated for Polio? yes no
FORLY LS~ SUGLi e 5 da - 3
60 Are your children vaccinated for DTP37 yes no
F(BUAN (Sl e < 31 ) 55BN Gl el sl 5 s - ¥
please read each answer to respondant and tick the box if
respondant says 'yes'
e ol O Baaiall e 5G] s 5 cuaall i sa OS Be1 8 slal)
none of the
psychological
increased concentration [ feeling issues
61 Are your children affected by the following troubles? anxiety trouble sleeping nightmares bed wetting issues aggressive behaviors cease playing  appetite depressed mentioned above
. DS Gm et Y
Ml JSLEAL o plome likd Ja 05 a8 o5l bl lanal il sS il b s S s JSLse FERpNRT e i el | SN gl i)
Have you or your family experienced health issues in the last two
62 weeks? yes no
£ Y e paatl) IS Baam JSLEe e Glilile i Sl Suile Ja = ¥

What kind of health issues?
SRl ISl £ 5 L

respiratory tract infection
i el (b Al s

malnutrition minor injuries  skin disease serious injuries
=i [ Gala o 5 had i)

[Borre)

swollen feet
P ey

psychological
issues
Aok JSLE

other

Other: please specify
B )

64 Where are you going if you or your family are facing health problems?

T (LI G mdl Jla b lille f sl caais ol

elderly

[

family

government

healthcare

services

Bl Ao i Silans
23Sl

private
healthcare
camp clinic city hospital

skt JEFSUPRIY sl i

Mafraq hospital

Bl i

Gther: please specify
2 s s

Does anyone in your household have a disability?
Tme o e b it gl

=

3

What kind of disability?
ol g s m b

auditory
disability
G f3le |

Speech
impediment
Gl b dle ]

visual disability other

e 25 emy ABle)

Other: please specify
2 s s

Does anyone in your household have a chronic disease?
T s i iy Jal e aal e b

‘What kind of chronic disease?
o>l sl

diabetes
<

asthma

high blood
pressure
[ ey

heart disease

other
o [

£y S e

Gther: please specify
a1 A

What are the main issues you face regarding healthcare? (Please
read each answer to respondant and tick the box if respondant says
'yes')

3L s 5 cosmall ol sm S 3018 slall) Tl sl 55 Al Agaeall Ao il OSLGe A e
(i ol ) 3 aianll e

special medical
are nee
[ERIEFERER)

don't know where to go

no money to
purchase
medicine

need to go to the
hospital
ST

no
transportation
bl

available the village

Shsia e Sl

e =Sl pall
Aatie IR

adi ol el Y

no medicine available in

Rl b b sia sk elsal

no treatment
available at
hospital

P e
an

can't afford
special
medical
care need

Slalial elel Jans e 3w

Other: please specify
saall o s Al

LIVELIHOODS

70 What are your main sources of income?

£l Ly Same

business and
trade

Sl 5 Jlee )

casual

government

work salary public benefits  salaried labor  (UN support)

i ml Jandl R frnpen b Jentt

humanitarian assistance

T pes Yapio] el
(33m5al

other

Other: please specify
Sl ot A

please write the amount in JD per month
231531 Bl JSA (A SAEaIL) Elaadl &S el

What is your average household income per month in jordanian
dinars?

€458 sl el 8 iy Jal Jas Liogie L

TS the main income-earner in your family male or femaie?
7 o S5 e s Ul i o8 st Jpenall Ui

male
s

female

How many people in your household help to earn money?
£ S e e ety o) Sy LAY 3 S

Do your children help you when you are working?
£ O ) ey 3 el b Akl el

yes
=

How are income-earners paid?

SR e Uy eall g3 b

per hour

Aol

per day

bi-weekly monthly depends own business

IESECRREEN

£ty et AT sl Aials Jlaei

What was your household's former main iIncome-generating activity
prior displacement?
T3l U8 iy JaY Jaall gl LU s L

agricultural

[y geve)

cattle

construction
worker daily workers

driving / carrying government job
G Jele A

ety gale O/ GesSs dae

other

Other: please specify
2 s A

What is the highest qualification of the main income-earner?

TR S e il S el L it A U ) el a e

primary school
am

middle

233120 Y1 Al il

Gniversity

school exam high school exam degree bachelor degree master degree

A3 A sl il Aeslall Ao e A B s FENUE VSN

none

What kind of alternative income generating strategies do you use?

TS Y e b L

spending
savings

AN e BaSY

charity

Support from

borrowing selling assets  reducing spending

A5 _es Cilman Y i) Sl e Gy Sl

selling
assistance

el i

none

Gther: please specify
e o et A

What kind of work would you like to do?
€ i O md o3 Jandl £ i L

agricultural
labour
[y geve)

cattle

Construction
worker
el Jale

daily workers

driving / carrying government job
G el TRt

[

other

Other: please specify
20 o s A

Have you been provided with any form of training in Za'atari village?
s e N Ra S A S sl daie o5 da

yes

3

What kind of training have you received?

Tl g e L

-
access to
internet

5 SN g )

busines

Olae 91 5 1 lgn a5

job application

ss skills training  digital literacy english training  training

AW Sl
A el

literacy classes
ey

) A e Gl yan e

G7KNitn:
training/kits

[ER SV C WAy

don't know

el v

none

Gther: please specify
Sa3a3 s 1 A

When was it?

T el S i

1-3 month prior
to survey
O e 31 G
S

3-6 months prior to

survey

Shaia) i el 6-3 e

612 months
prior to survey
i 565126 e
a1

1-2 years prior
to survey
J8 A 2-1 e
SN

don't know

ey

ADULT LITTERACY

Can you write and read in Arabic?
50 ,a AADL 2o all  AESH aalans Ja

party

Can you write and read in English?
35 SIS ARG e Al AGSH aslaiod Ja

party

How many adult members of your family can write and read Arabic?
$ o all ZALIL Se Al AGSH oy Glilile b &1L 38 oS

How many adult members of your family can write and read English?

935 IS Rl e all y RS gl SHilile 5 &L 38 oS

Would you be interested in first aid training? (PLEASE ASK X
RELEVANT)

Ala 53 Gl 130 186 gl 138 £k pLa ) T ST s mien 2l a
[ ]

don't know

¥ Aol v

Would you be 1
RELEVANT)
Ao 530S 130 J8E Vsl 138 2t el M) §odl) A1 e Cn s Apa il s
(Esasals

digital iteracy trai

'G7 (PLEASE ASK IF

don't know

¥ iy

What would you like to get training for? (PLEASE ASK IF RELEVANT)

(E3-25alls Ao 53 LS 13) Jakb Jhigmudd 138 £k sl ) futlags ) ol oa L

access to
internet

5 gl

busine:

Qa1 1 lan S

job application
training
s
s e

ss skills training  digital literacy english training
Tl o e

A3

literacy classes

A5 A e 35l e

sewing/knitting
training/kits

i a/AS A

don't know

Aely

none

Other: please specify
Samil s 15 S

ASSISTANCE

Have you or any family member been provided with assistance in the
year prior to survey? (Please remember respondant that UNHCR is
also providing cash assistance)

Had ol s A RSl 3 e 31 Yl Al e Lo i 3 s
[

e 51 A1 55 L) UNHICR 0 0 o) Gy 591 oo 0

How many times have you or any family member been provided with
assistance in the last year (2017)?
€35} o3a Gl S8 2 Y i samlae cll o

m oS

What kind of assistance have you or any family member received?

TLeaSind 23 A S1all £ 55 a L

cash transfer
EEETEUIN

other
S e

food kits

none

medical
assistance

Al saelose

hygiene kits water clothing items

Aie Gadlia A3 3 e uShn

et Y

household items
O3all Gl

schooling
items

PRt

winterization

A adlay

shelter
reparation

Lol daln)

Other: please specify
a1 A

Who has provided you or any family member with assistance?

bl Rem a0

government

sl

UNHCR

Acting for
Change
International
G Jaall &
300 il dad

Medair local community don't know

UNHCR medair ool il dei Y

other

Gther: please specify
S0 s oA

End Time
LV =i,
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Annex 3 : Jordanian head o household paper questionnaire

ZA'ATARI VILLAGE MULTI CLUSTER NEEDS ASSESSMENT

ENT INFORMATION

Name of respondent

Start Time
P ey

Date of Survey
oY S

Enumerator Phone Number
el ¥l e Js el sl

Name of enumerator
elan Y1 e s el ol

FAMILY PROFILE

please write down the name of all family members and their
birthdates, genders / start with the person that you interview

What is your marital Status? single married widowed divorced
§ A Lia ¥l Glila Al el 3 o L
How many people are living in your household?
T e (B S (i S
Irbid Ajloun Jerash Mafraq Balga Amman zarga Madaba Karak Tafilah
What is your governorate of origin? ) Oslae N Gl RER) e 30 Ll e
Ma'an Agaba
e il
When did you come to Za'atar vilage?
LITEEN LS U pERC S
access 1o
healthcare / children health problems /
medications clothes food provision education adult training  psychological issues hygiene items legal issues  shelter security
What are the main problems that you and your family are currently [aGaall Ade I A5
facing? g et ORI ERRvpRE Il 5 Al (SN Al JSLE) LA e Sl A0 Ll L
water and
sanitation winterization equipment
infrastructures  (heaters, blankets) other
EESTETE R
e Shilile il g 55 3l Al JSLE (s L el Copeall () Ao il e s e
Gther: please specify
2 o fs A
LEGAL AID
asylum seeker
status with jordanian residency don't want to
16 What type of entry permit do you have? UNCHR refugee citizenship permit none don't know answer other
o ool il Al
FASLU S sl et g e UNHCR 1 Y L) eialt 2 g s et Y el y EERVINEEY s e
Gther: please speciy
2 ot A
asylum seeker
status with jordan birth jordanian
What type of legal documentation do children below 7 have? UNHCR expired certificate citizenship refugee syrian birth certificate  syrian citizenship other
e e salil il A
TR G End JULY gy T AN SN E 55 L UNHCR J! Sl Rgin 3501 Dhe skt 550 N mial) Y ) ] U5 e
Gther: please speciy
S o rs A
None: please specify why children below 7 don't have legal documentation
35558 305 ) Al am JALY] SISKial e e 3p3m5 elo il 13m0 Y OAS
u no document don't want to
Which documents are you missing? passport ID card security card registration missing don't know answer other
Solaiis LA A0 o L il Sl 33 sgl) ABlay 2501 Astadl UNHCR J) Jiaess Famdls (3355 220 53 ¥ ks A 2ol ¥ s e
Gther: please speciy
aaill o i oA
community direct family and religious
What are your main sources of legal information? leaders embassy friends internet local authority NGO police chiefs social network  don't know
5 5l AL RN
355 080 e deall T ) s s L il 38 &t e e EESUETR) e Sall e cladasdl A &l elae S e laay A=ty
Gther: please speciy
2 o tis A
DG you feel you need legal assistance? Very much ves Why not 3 Gon't Know
355308 e bowe ) Al 1 e I Tan — e 5 iy
adequate
access to legal complaint social
What would you like legal assistance for? information asylum process birth certificate access land tenure benefits work permits | don't know
e staall J g i1
£33 508 B ley i 150e i m a5 pial) ol et Sl 3le e il (5 S2N A3 Al e ) b5 =N S| ASela W) @il (Jeall g pemi Aei
Gther: please speciy
S e s A
SHELTER
transitional
What kind of shelter do you live in? handmade tents  permanent bricks tarpauline tent timber sheets  bricks abandoned buildings other
b Ss W i g 5 s il & RS a5 52 i gyeovgwe) 5 e
Other: please specify
il s s A
free with free without owner's Fosted by friends  owned with Gwned without
What kind of accommodation agreement do you have? owner's consent  consent or family documentation | documentation  rented don't know other
S el e Ralmin
FASLas A ALY Ble g 5 a e L 28 e pn Bloe UL ) a5 Ul e G a il B s e EX] Aeiy sl
Gther: please specify
il ot oAl
Government
court issue letter of renting
What kind of land tenure agreement do you have? deeds customary tenure permission agreement oral permission  without permission don't know
FASLas 53 Y1 3 ke B £ 2 e S s il A58 5m 5 el T Sl 5 03 ek il B et O3 eupere
Gther: please specify
2 o fs A
5G you feel secure in this land tenure arrangement? Very much ves Why not 3 Gon't Know
ol ) ASL Sand) 138 b ol e Tas o v Kl el y
Are you paying rentz yes no
el b da sy &l
broken hot enough
What kind of practical issues do you have in your shelter? window(s) leaking roof damp lack of heating  unhygienic lack of electricity lack of privacy  unsafe space other
Sl 3 o) iilandl Limall o L Al NI il e e e gy e 2 Ly i s i Al SIS L daln 5 e
Gther: please specity
il s s A
Can you and your family meet your transportation needs 2 ves no partly
FEBal sl aals ey il kit Ja = v
lack of public lack of private cost of public cost of private  gender-based
What are the main difficulties for you regarding transportation? transportation  transportation transportation transportation  violence documents issues other none
Sl RISl e il
£ sl sty il Eai ) ) A L Akl Sal sl 3 ZZalal) ESlal sl A el ESal sl A Fesit) ) 5N s s e )
Gther: please speciy
S o 1 A
NON FOOD ITEMS
Kerosene airconditioning
What is your main source of heating? blankets electric heater gas heater burning heater  unit wood fire other
Ay Jans slane
SR (ol S tmn a L Eigitiay L e aliae e sl RN Caall 3am i e s e
Gther: please speciy
il o s A
What does your shelter need for winter? Weatherproofing | isolation heating Gther none
Ll b e anbing s3I 13 e 5l ol e J3e s s e et Y
Gther: please specify
S o 15 A
Does your shelter need special reparation? ves )
$Aiala Sl L) dalay dlsale da - v

28
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more than 10

35 For how much time per day do you have electricity in your shelter?  no access less than 2 hours 2- 6 hours 6-10hours  hours all day
SaSiale 5 el el 855 o sl 355 oS b ool e Bl Clele 6-2 (e Slele 10-6 e | Silela Lde e sl ol S
36 How often do you face fuel shortage? everyday 2-3 imes a week once a week every 2 weeks _ once a month | no shortage
£330 i Lo a5 IS en S £ 3ol & R (li5e £ sl A 35e e sl OS el A5 Ot Y
pots and
37 heater gas / fuel bedding material | carpet furniture gas cooker mattress pans coolbox fan
Which household items do you lack? Lo A5 Al S g3 R ] ETEEN s Dalih e | sl G s
other none
90 il b Smiis S el L JERggey ot Y

Other: please specify

Sl o
winter jacket for winter jacket for  winter clothes  winter clothes  winter clothes for trousers for  trousers for
38 man winter jacket for woman  children for woman children trousers for man woman children shoes for man
\Which clothing items do you lack? Tl 5 5 Zala oLl 5 it usla QUL 5 oSla | Sl A adhe | oladll a8 Gudta JULSU 2, Gardle S Iy UCWCRT VTR AT VAT PGP
shoes for underwear for underwear for  underwear for
woman shoes for children man woman children socks scarves gloves warm hat bags
IERENEN JUL c)a Ala AEA Gedle | Akt ZH13 Gadle | JWL AZAL Gudle RPN Al P FENE itia
FaSamss A uSlall oo L other none
G e et Y
Other: please specify
sl o s Al
toothbrush and washable
39 . toothpaste body soap razor blades nail clippers  combs shampoo laundry soap towels nappies
Which hygiene items do you lack? AL clalia
Sl & sana il il A8 Sk U Aalial el 51yl gt peall e [Tt QUL Jusal
bedpans for
those with water cleaning
disabilities women's hygiene items  underwear containers supplies other none
s Jaol el edle
$aSamiis ) il 3 e b L Dae aend 0al 3355 Lol a5 3 e JULY) 5 eldl) slaall e f JERRENIN U3 e et Y
Other: please specify
Sl a1 A
FOOD SOURCES
assistance
assistance from various assistance from local assistance from
40 What are your main food sources? own production  bought with cash bought on credit  from UN NGOs community government
S e pe s e e ielas
€5t ) ke ilan o L e glia (ol bl s i ) Rl (5 szl AGaSa e cilabiia] e gt esaelan e sSa Bielaa
Other: please specify
230 o s AT
Have you and your family faced a shortage of food in the month prior
41 to the survey? yes no
TV T3g) liians U plalall 8 Lok GElle , il Cagal s Ja P N
children
buying less reducing meals  reducing food  reducing food children helping  helping in exchange
42 How do you cope with food shortage? expensive food  limiting portion sizes per day for males for females borrowing food at home the field items for food  other
& JibYiseles  JubYisele
pladall s o JoleiS aS IS i plake e Ga f pna e Sa ol 3 Cilin ) QS | SA Lkl 5 | U3 Al S R ) ) Jisll 5 ey 3 pa Juass e
Other: please specify
Sanil ot A
43 Does your household cultivate land? yes no
SO Y £ 5 Oyesiy Sl Jal da o ¥
Sharecropped
44 What is the land usage/ownership arrangement of this land? owned land rented land land none other
€591 008 ALY alaninl s L S laa o b e 5 5m m et ¥ Ay e
25 Other: please specify
i a1 A
26 Does your household own IVestock? ves no
s oSl Sl Jal Ja o v
27 What Kind of ivestock? Cattle goat Sheep poultry camel donkey other
Sl sall 55 sa La e =l e oals — B s e
Other: please specify
Sl a1 A
28 Can you or your family COOK your own food? ves no
€ omlal (Sals ey lilile 5 il 05 Ja sy N
29 What is the main type of cooking fuel that you use? gas botlles Kkerosene wood electricity other
€ elall o parins A1 Gl 34 8 L PR N < [Enry Sl [Eigges
Other: please specify
andll oo s A
WATER, SANITATION AND HYGIENE
50 Do you have access to enough drinking water? ves no
€IS UL L3 olsa o J gl e 0S5 b = ¥
government non drinkable source of
51 What is your primary source of drinking water? canister filter communal tank  tank private tank water other
Sl sl (i) A yhme a L pLogexpey e/ il e A e S A [Tty il Aalln e e e
Other: please specify
Saaill o s Al
52 Do you have access o enough cooking water? ves no
bl slie G A8 3308 o Jpemnl ol 25y Ja = ¥
communal
communal showers shower with no
separated for men and  separation no acces to
53 What kind of shower do you and your family have access to? private shower  women between sexes  formal shower  other
ke leaind oSLi
Alaiia fale pleainl oSU O Almiie Aleaiol L
Selililal 5 el Zlal) slaatu¥) (lSa g 55 a Le Crala slaainl (\Sa el 5 Jla U Cpasiadl Aalia e ZGaw il Gl e
Other: please specify
Saaill o s Al
communal latrines communal with
separate for men and no separation no access to
54 What kind of latrines do you and your family have access t0? private latrine women between sexes  formal latrines  other
sJa Uilain e amise | Rdle amise | el Gl
SOklilal ol il Gl all g 5 s L Gals la e sl Halia - e
Other: please specify
2l 2 1 A
more than 100
55 How many households are approximately sharing communal latrines? 1 to 10 families 11 to 30 families 31 to 100 families families
Tll A pimla el 058 LS 0a AV 22 oS =l 10 N 1 e Alle 30 ) 11 oe Alle 100 ) 31 e | Alle 100 oe S
Is there a safe accessibility of latrines for elderly, pregnant and
56 handicapped? yes no
€ ALalAl el (555 5 Jel sl 5 ) sheaall el Garnl ye 23 o ¥
HEALTH
57 Is there a pregnant or lactating woman in your family? pregnant lactating none
FAL 3 i e sl Jals pSoal da Jal [ st Y
58 How many children are less than 6 years old in your household?
€S a3 Al e i JULY) 33 oS
59 Are your children vaccinated for Polio? ves no
$OULYI JLE -l Gl ol ) o da o ¥
60 Are your children vaccinated for DTP3? yes no
(B Sl Jlnd ¢S ) SN Gl Gk clke | 23 da P Y
please read each answer to respondant and tick the box if
respondant says 'yes'
s Glal o) Gesiall o 5 L) g 9 cuaall Gisa JS 3518 sla )
none of the
psychological
increased concentration loss of feeling issues.
61 Are your children affected by the following troubles? anxiety trouble sleeping nightmares bed wetting issues aggressive behaviors  cease playing  appetite depressed  mentioned abowe|
S G et ¥
Al JSLEAL () sibas clllilal Ja FE psill ) ) il S el 3 Obs Sl & JSLae 1 530 S sl alll e il ) laas GV el . .X:Ar
Have you or your family experienced health issues in the Iast two
62 weeks? yes no
€ Y1 ey IS Dma JSLE G clilile i il Cuile Ja o N
psychological
63 What kind of health issues? diarrhoea respiratory tract infection  malnutrition minor injuries  skin disease  serious injuries flu swollen feet issues other
Faianall JSUEI g 55 e Jlemd o leall S Al 3585 s Rasia i) Gala e 5 el i) 35 it TR i JSUL e
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Gther: please speciy
P

government
healthcare

64 Where are you going if you or your family are facing health problems?  elderly family services

Haall el S

Fidana JSLI G5l Jla 3 Glilile i cul s o Gl s A

private
healthcare
services
e claa
Aol el

camp clinic

Al sae

city hospital

sl idie

Mafraq hospital

Gl adi

‘military
healthcare
services

e il il
3 Sall Aaaall

Other: please speciy
a3l > s 1 AT

65 Does anyone in your household have a disability?

€ ne oa ll Jia & padd gl s da o

no
Y

66 What kind of disability?
g sl

Ao ddle)

physical disability mental disability

Aglie A5k

auditory
disability

nans Al

visual disability
2 yemy Adle)

Speech
impediment
Sl 3 dile )

other

Gther: please specify
2l > s 1 A

67 Does anyone in your household have a chronic disease?

€Crmm 2 smr s iz Jal (e al Gllia i ey

no

diabetes
o A

68 What kind of chronic disease?
Soaall gl g 585 L

asthma
»

high blood
pressure
o2 i g i

heart disease

o

Other: please specify
apndl) o 0 s oAl

What are the main issues you face regarding healthcare? (Please
read each answer to respondant and tick the box if respondant says
'yes’)

5L am s s cumall ol sa (S Bel S ela i) Sl seal 5 A Aaall Ao 1 JSLEa b Le Al Aglad Aalall
(e el O) B pxall Lo izala

special medical
care need

don't know where to go

ol o Mo Y

need to go to the
hospital
Sl Y Aslay
iiaall

transportation
available
s Sl sall
Aalia

no money to
purchase
medicine
s e Ju)
ol el

no medicine available in
the village

il b i s elpdl

no treatment
available at
hospital
e
i

can't afford
special
medical
care need

slalial el Jans e 558 aie

Other: please specity
apaill o ts Al

LIVELIHOODS

business and
70 What are your main sources of income? trade

o) llas a5 Lo 5l 5 Jlae !

casual work

=l Jaall

‘government
salary public benefits

sl sl el gl

salaried labor

b Jaatt

humanitarian assistance
(UN support)
o e Yl sl
(3an3a)

Other: please specify
2l > s 1 A

please write the amount in JD per month

Aa5d) gl A (A Jliall) Elea it LS sl

What is your average household income per month in jordanian
dinars?

53T Ll el Jd iy Jal Jas Bl e L

71

72 Is the main income-earner in your family male or female?

Tl ol LSS il 3 SR oS e ani M Iy pmaall Ja

male
S

female

73 How many people in your household help to earn money?
T S b aaly GELle 3 3 b oS

74 Do your children help you when you are working?
€ Jaal all ey 30 Jasl) 8 il iy Ja

yes
pesy

no

75 How are income-earners paid? per hour

SR e Jgseall @il s Acludly

per day

esds

bi-weekly monthly

[ S s

depends

e iy el 13

oAl sl

own business

Aad el

primary school
exam
Al el
FLarRN

77 What is the highest qualification of the main income-earner?

LU S el el Le ey 31 B 5l el o e

middle school exam

3302 Y1 Gae ) el

university
high school exam  degree

3500 Lsaal laiel | Aelalldn o

bachelor degree master degree

SR TR N

BERRIE WG

none

agricultural
labour
=10 Jasll

78 What kind of work would you like to do?
€4y pi o) aad s Janll g 55 e

cattle

construction
‘worker
Uy dale

daily workers
ez dale

driving / carrying government job

Jlas/gie

oS das

Other: please specify
2pnill o 0 s oA

spending
79 What kind of alternative income generating strategies do you use? savings

bl i) 03 b L AR e BEY

charity

support from
friends or
relatives borrowing
S el e aes

Y ) Y ki

selling assets

il g

reducing spending

Gy Sl

selling
assistance

[EX IS

Other: please speciy
2l > s 1 A

80 Have you been provided with any form of training in Za'atari vilage?
S5 e M A8 A o sl elaia a3 s

yes
o~

no

access to
81 What kind of training have you received? internet

oLl g g s e s N Jgem S

business skills training

et & 1lgn

digital literacy  english training

Bl e

A5ad )l A3V sae

A el

job application
training
el
Gl e

literacy classes

Gl san anan

Sewing/knitting
training/kits

il ina/ASla ALl

other don't know none

Ee del Y

Other: please specify
2l >y 1 A

1-3 month prior
to survey
SERCE% gon
s}

82 When was it?

T A S e

3-6 months prior to
survey

SN 0 et 6-3 om

6-12 months
prior to survey
U8 568 12-6 n
S}

1-2 years prior
to survey
SEETREX Jow
s

don't know

iy

ADULT LITTERACY

83 Can you write and read in Arabic?
35 ,m) Al 5o all L 4SSl ks Ja

no

partly

84 Can you write and read in English?
3 3V AL el ALK aabind Ja

no

partly

85 How many adult members of your family Can write and read Arabic?
el il 3 all p A0S qalain GEBle 3 Ally 308 S

86 How many adult members of your family can write and read English?
925 50K Rl e Al 5 LGS palaiog GEUle 3 Al 38 oS

Would you be interested in first aid training? (PLEASE ASK IF

87 RELEVANT)
Ao 93 S 130 Jaid () gead) 138 sk sl ) SAS1Y) Clilen) (s Kige il Ja
(g ssals

no

don't know

JOSEY

Would you be interested in digital literacy training? (PLEASE ASK IF
88 RELEVANT)
s 53OS 130 1kb ) s 138 £k pla ) Sl AV paa s g il

(] o

no

don't know

Al y

access to
89 What would you like to get training for? (PLEASE ASK IF RELEVANT) internet

(£ .50 sally Ao 53 S 13) Jakd J)igead) 138 £k slan ) Selag Al iyl o e S e

business skills training

a1 & 1 n a5

digital literacy  english training
Sl e S

gao]

ECCRE LRGN

job application
training
o2 G gy
e e

literacy classes

Lol e o

sewing/knitting
training/kits

ol inafASla ALl

other don't know none

@y e efy

Other: please specify
i) o s A

ASSISTANCE

Have you or any family member been provided with assistance in the
year prior to survey? (Please remember respondant that UNHCR is
also providing cash assistance)

Al e A A 8 Sllle S8 2aY ) ol saelia w23 o

(Ot )AB g

yes

no

2530 Gl 55 Lyl UNHCR J) 0 Jbie¥) e 3331 slal)

How many times have you or any family member been provided with
assistance in the last year (2017)?
A5l o3a Glilile Al 3yl e lus ol B8 5a oS

What kind of assistance have you or any family member received?  cash transfer

EEEEUPN
other

LDl o5 I 2 pll g 55 n e [E¥

food kits

none

hygiene kits water

EEUEINgN

medical
assistance

clothing items

ol

household items
el Gl el

winterization
goods

schooling
items

shelter

A sae p0l s eliall adlay

Other: please specify
a1 A

93 Who has provided you or any family member with assistance? government

Shaelaall en A O o gSal)

UNHCR

UNHCR

Acting for
Change
Medair International
e Jandl dadaia

medair 310 skl Jal

local community don't know

) aaiadll

iy

Gther: please specify
a1 A

94 End Time
EVETNIRErN

reparation

IR RON)






